ELLA JOHNSON  ellarjo@gmail.com, 07724607258
EDUCATION 
08/2023 – Current	MA International Humanitarian Action – Germany and German-Jordanian University
· Volunteering with open centre for irregular migrants, specifically in social support and integration programming.
· Institute for International Law: understanding of international law, particularly humanitarian and refugee law.
· Understanding of interactions between international agencies and national NGOS, including the importance of localisation and mitigating the effects of power dynamics, as well as cultural sensitivity.
· Developing skills in situation and risk analysis to understand local social, economic and political contexts.
· Understanding of global public health, international law, world politics, humanitarian anthropology and management.
· Specialisation in forced migration, focusing on EU immigration law and refugee experiences in the mediterranean.

2018-2021		BSc Psychology (minor in Sustainable Development) 1st Class - University of Manchester
· Understanding of trauma-informed approaches, challenging behaviour, mental health problems and learning difficulties, including designing behavioural and mental health interventions for humanitarian crises.
· Understanding of UN sustainable development goals, including a project including an independent field trip to refugee camps in Calais, which culminated in a presentation that motivated students to volunteer. 
· Project management and initiative required for unsupervised dissertation, focused on improving inclusivity in therapeutic settings for those from minority ethnic backgrounds through interviews and qualitative analysis.
· Manchester Leadership Award for completing 200+ hours of volunteering, including as a mentor to motivate vulnerable young women and an elective course focused on leadership theories and NGO leadership case studies.
· Adaptive and confident communication skills, achieving highest class grade for a presentation on an elective public speaking module, volunteering to coach and motivate the next cohort of students.
· Drafting, writing and editing reports, clarifying complex information for diverse audiences.
· Attention to detail, particularly when collecting and analysing data, both quantitative and qualitative.
2014-2015		Certificate of Higher Education - Theatre and Education Studies – University of Chester             

WORK EXPERIENCE
08/2015 – 08/2024 	ESOL Teacher – Malta, Colombia, Cambodia, Hunagry, UK and Online 
· UK Summer 2024 – Bede’s Summer School: Managed multilingual classrooms of 16 students.
· Malta Spring 2024: 6 Week Teaching Contract with IELS – a prestigious English language institute. 
· Budapest Summer 2023: Facilitated social events and activities with local partners. 
· Colombia Spring 2023: Full time teaching in rural Colombia to children aged 3-12, developing and delivering both original and adapted resources and lesson plans to cater for individual differences. 
· Reach UK 2019: Tutoring mothers and young children through weekly conversational English clubs.
· Cambodia 2015: Planning and delivering English lessons to classes of 5-30 children with limited resources, using initiative to develop and deliver interactive activities and observational learning goals.  

06/23 – 08/23                  Cultural Exchange Programme Coordinator - Thailand and Vietnam
· Supporting multiple groups of young teaching volunteers with emotional support and professional guidance. 
· Problem-solving and evaluating programme outputs, primarily in terms of volunteer and staff wellbeing 
· Coordinating programme management including logistics and local partnership relationship management.

06/2022 – 10/2022 	Youth Work Team Leader and Assistant Manager – National Citizenship Service, UK
· Supported young people and their youth workers to achieve their personal and professional goals by providing support plans, scheduling regular check-ins and stepping in to assist when needed to provide relief from stress.
· Led multiple self-development workshops, including through activities and introducing guest speakers.
· Proactive problem-solving by completing risk assessments and being prompt and calm to solve ad-hoc issues, in order to facilitate a safe, inclusive and enjoyable experience for young people and their leaders alike.
· Teamwork, valuing team members opinions and congratulating every success together, in order to promote team spirit between participants by example and create a shared and inclusive experience.
· Confidently delivered life skill workshops and outdoor/ cultural activities to groups of 10-20 young people, aged 16-19, from a wide variety of socio-cultural backgrounds, using initiative and teamwork when needed.
· Independently adapted a general curriculum to lead a team of youth workers aged 19-25 and partner staff to benefit the needs of each group, including without warning for a group of refugees for whom English is a new language.
· Effectively dealt with individual safeguarding disclosures, conflict management between young people and administered necessary discipline by reporting incidents promptly, while maintaining rapport and trust.
· Built nurturing and trusting professional relationships with young people, youth workers and colleagues alike by embodying the NCS values and projecting a positive, proactive attitude at all times.

01/2022- 06/2022              Learning and Development Coordinator - Look Ahead Care and Support, London UK
· Relationship management, from partnership inception to project completion through consistent and appropriate communication of information, sharing of tasks and negotiating services to suit both organisations.
· Designing, delivering and facilitating informative workshops, such as ‘how to write an assignment for the first time’.
· Promoting training by motivating staff to develop transferable skills through education, by creating tailored and engaging online content, including a promotional video and written blogs.
· Monitoring apprentices progress using excel and scheduling assignment deadlines and achievement celebrations.
· Supporting staff throughout their professional training by communicating frequently and providing personalised and personable advice and guidance, helping to resolve concerns calmly and effectively.
· Significant training in Health and Safety, Safeguarding and Data Handling, particularly concerning young adults.

10/2019 – 06/2022 ​​                   Humanitarian Aid Volunteer and Refugee ESOL teacher - Care4Calais, France and UK
· Work Experience, Calais: Provided emergency relief to groups of 30-200 vulnerable asylum seekers.
· Interpersonal skills enabled understanding of dire conditions faced in camps and the journeys that lead there.
· Improved wellbeing in asylum seeker minors by promoting recreational activities and genuine communication.
· Weekly Volunteering, UK: Co-planned and delivered occasional distributions of clothes, food and hygeine prods. 
· Tutored refugees and asylum seekers of various backgrounds and abilities in English, including children, women’s groups and adult classes, by creating a safe and inclusive environment to assist students to set and achieve their personal language learning goals. 

10/2021- 02/2022           Casework Coordinator – British Red Cross Refugee Service, Belfast
· Knowledge of and participation in Red Cross MHPSS initiatives and courses.
· Basic understanding of international refugee law and humanitarian aid projects. 
· Assisting families to enrol children in school, sourcing additional help to learn English and following up via phone. 
· Managing personal caseload and administrative tasks with attention to detail and efficiency.
· Advocacy and adaptable communication with different stakeholders connected to clients’ cases.
· Professionalism when relaying vital but difficult information from lawyers to clients, often using interpretation.
· Teamwork in high pressure environments, being intimately familiar with parallel projects and partner services in order to signpost service users for the most efficient and beneficial referral and integration experience. 
· Event management including organising registration centres, drop in advice and orientation event for 100 newly arrived asylum seekers, managing logistics and resourcing relevant community leaders to welcome.

06/2021- 09/2021 	Project Assistant - Manchester Refugee Support Network, UK
· Developed programme of summer social activities, adapted for young refugees and asylum seekers from a variety of backgrounds and cultures, in collaboration with external partner to increase confidence in service users with low self-esteem by facilitating intercultural friendship with local young people.
· Supporting a high-quality, person-centred and culturally sensitive service in a busy, high-pressure drop-in service with limited resources, making appropriate decisions from complex case information.
· Understanding of and commitment to safe working practices, safeguarding and confidentiality when working with people with insecure immigration status, explaining these to service users to build trust.

10/2020 – 07/2021 	Mentor to Vulnerable Young People – Reach Out, UK Online 
· Delivered engaging life skill workshops for young women (age 14-16) with social difficulties, ensuring inclusion and representation through considerate planning and utilising notes about their interests and feedback about issues. 
· Motivated and supported young people with low self-esteem to increase in confidence, including to participate fully in sessions, by creating gradual plans, being consistent and creating a safe space for discussion and following up on personal, social and educational goals in non-judgemental and encouraging manner.
· Built trust and collaborative relationships with mentees 1:1 and in groups by celebrating all contributions.
· Providing emotional support and dealing with safeguarding concerns immediately according to policies.

10/2020 – 07/2021	Careers Advisor Intern - University of Manchester Careers Service, UK
· Empowered students from various backgrounds and nationalities to improve their employability in 1:1 appointments, establishing rapport quickly by personalising each interaction and encouraging independent skill development. 
· Confidently delivered employability presentations and facilitated workshops to 10-30 students to encourage.
· Developed resources, and edited existing careers and employability resources (websites/presentation slides/guidebooks) with cultural sensitivity, to increase confidence in and engagement with marginalised groups.
· Organisation and time management, balancing 1:1 appointments with independent and group projects, staff meetings and training, by prioritising tasks and creating personal deadlines, always with beneficiaries in mind.
· Project management and evaluation, using the theory of change model. 
· Collaborative interdisciplinary teamwork with 2-6 colleagues to create and deliver presentations and workshops.
· Developed inclusive campaigns and events, promoting access to information and services through online and offline information sessions/stands, including a diversity-focused photoshoot and informational videos.

07/2016 – 12/2017 	Refugee Social Support and Integration Volunteer – Germany
· Needs assessment and follow up appointments with individuals and families to assist social integration, including establishing befriending with German families and improving access to local organisations. 
· Meticulous daily planning and prioritisation, independently and in collaboration with colleagues. 
· Self-motivated work ethic, working unsupervised for 14 hours per day.
· Administration including documentation of interactions to evaluate best beneficiary outcomes.

OTHER WORK EXPERIENCE

09/2015 – 08/2021		Summer Youth Leader – For the Strength of Youth and Reflecteen, UK
· Residential youth leader responsibilities, including developing bedtime rotas and responsibility for safety.
· Facilitated achievement of individual and group goals delivering activities to promote teamwork and interactive workshops to encourage reflection and self improvement, always sharing my own goals to provide an example.
· Supported, encouraged, motivated and inspired groups of 15-30 young people, independently and with colleagues,  to engage in team building activities and make the most of experiences by achieving individual and group goals.
· Adapting communication to include all group members and for individuals with complex needs e.g. anxiety/autism.
· Responsible for group time management whilst allowing time for 1:1 discussions tackling social exclusion.

References available upon request

